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1. Use only the wall charger included in your retail box.
2. Don’t touch the Wall Charger while your hands are wet.
3. Never try to open the wall charger.
4. Do not expose the Wall Charger to high temperatures or very humid conditions.
5. In the event of overheating, disconnect the Wall Charger and forward it to any CARDO authorized   

Service Center.
6.  Please read carefully the safety instructions regarding your headset, located in the enclosed 

Manual.

Please maintain basic safety precautions when using your Cardo Product (“Product”)
This will reduce the risks of fire, electric shock and injury to users. Among others, you 
should comply with the following: 
1. Use a damp cloth to clean the Product. DO NOT use liquid or aerosol cleaners.
2. Use caution when using your Product near water such as bathtubs, kitchen sinks or 

swimming pools.
3. Do not expose your Product to extreme temperature, moisture or high voltage.
4. Your Product is rugged, but can be damaged or broken if not handled with care.
5. Do not expose the Product to liquids, nor place heavy objects on it.
6. Do not disassemble the Product or any of its components for any reason.
7. Do not open the Product’s casing, as this will void the warranty and may damage the 

electronic circuits. If assistance is needed, contact the store from which you have 
purchased  the Product or contact us via e-mail at: support@cardosystems.com

 Note: Prior to contacting us, make sure you have a valid registration number available.

8. Discontinue the use of your Product if:
  a. Your Product is damaged.
  b. Your Product has been dropped and the case has been damaged.
  c. Your Product exhibits a distinct change in performance.
  d. Your Product does not operate normally and adjusting the controls does not resolve the 

issue.

9. Unplug your wall charger from the Product if: 
  a. Liquid has been spilled into the charger.
  b. The Wall Charger does not operate normally after following the operating instructions.
  c. Your Wall Charger has been dropped and the case has been damaged.
  d. The Wall Charger exhibits a change in performance.

Travel 
Please be mindful that certain activities such as riding a motorcycle require your complete 
attention and concentration. Check the rules and regulations regarding the use of wireless 
devices in the area where you drive and obey the laws at all times. Pull over to the side of 
the road and park before making or answering a call if driving conditions require it. Do not 
initiate calls, perform pairing, linking or similar operations while driving. Most electronic 
equipment is shielded from RF signals. However, certain electronic equipment may not be 
shielded against the RF signals emanating from your wireless equipment.

Pacemakers  
The Health Industry Manufacturers Association recommends that a minimum separation 
of about six inches (or 16 cm) to be maintained between a mobile phone or wireless 
device and a pacemaker to avoid potential interference with the pacemaker. Be sure not to 
interfere with the functionality of personal medical devices.

Hearing Aids 
 Some devices may interfere with certain hearing aids. In the event of such interference, 
you should consult your hearing aid manufacturer to discuss alternatives.

Other Medical Devices
If you use any other personal medical device, consult the manufacturer of your device and/
or your physician to determine if it is adequately shielded from interference caused by 
external RF energy. Your physician may be able to assist you in obtaining this information. 

I M P O R T A N T :
Always keep charging lid closed after completing 

the charging process!

IMPORTANT SAFETY INSTRUCTIONS
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Your Product is covered with a One-Year Limited product warranty from the date of original 
purchase. Please retain the retail sales receipt and your registration data for proof of purchase. 
What this limited warranty covers and for how long: 
Cardo Systems, Inc. (the “Company” or “Cardo“) warrants the products made by the Company 
against defects in material and workmanship under normal use and service for a period of one (1) 
year from date of purchase (proof of purchase and registration required). The Company at its sole 
discretion, will at no charge either repair, replace or refund the purchase price of the Product to 
the original purchaser during the warranty period, provided the Product has not been damaged 
or tampered with and has been returned in accordance with the terms of this warranty to an 
authorized Company Repair Center. Repair, at the Company’s option, may include the replacement 
of parts, boards or batteries with functionally equivalent reconditioned or new parts.
Warranty Conditions
This express limited warranty is extended by Cardo Systems, Inc. solely to the original purchaser 
and is not assignable or transferable to others. This is the complete warranty for your Product. 
The Company assumes no obligation or liability for additions or modifications to this warranty 
unless made in writing and signed by an officer of the Company. Batteries are warranted only if the 
battery capacity falls below 70% of rated capacity or if the battery develops leakage. This warranty 
becomes void if: a. any of the seals on the case or battery are broken or Product or battery show 
signs of tampering, b. The battery is used in equipment other than the equipment for which 
it was intended. The Company disclaims all responsibility for any equipment not furnished by 
Cardo Systems Inc., which is attached to or used in connection with the Product. Furthermore, the 
Company is not responsible for any damage to any part of the Product resulting from the use of 
ancillary equipment not furnished by Cardo for use with the Product. 
What this warranty does not cover:
1. Defects or damage resulting from the use of this Product in other than its normal and  

customary manner.
2. Defects or damage from misuse, accident or neglect.
3. Defects caused by improper operation, maintenance, installation, adjustment or 

modification of any kind.
 4. Products opened, disassembled or repaired by non-authorized parties.
5. Defects or damage due to exposure to excessive temperatures, adverse weather 

conditions, external impacts or spills of food or liquid.
6. All plastic surfaces and all other externally exposed parts that are scratched or damaged 

after purchase.

Warranty Service 
 To receive warranty service, your Product must be registered. Fax either the attached 
registration card or register online at: www.cardosystems.com/registration. Please present the 
Product, along with your registration number, bill of sale (receipt) at any authorized Service 
Center or at the store from which you have purchased the Product. Returns to the Company 
pursuant to the limited warranty can only be accepted with a Return Authorization number 
obtained from Cardo’s customer service department.

General Provisions
This warranty is given in lieu of all other express or implied warranties, including without limitation, 
implied warranties of merchantability and fitness for a particular purpose. 

1.	 Cardo is not liable for any incidental or consequential damages arising from the use or 
misuse of any of the Company’s Products.

2.	 The user should never attempt to perform service, adjustments or repairs of the Product 
by him/herself. Doing so will void all warranties. During the term of the warranty, all 
Products must be returned to the point of purchase or the authorized service center for all 
necessary work.

3. 	The Company is not responsible for any loss or damage incurred during shipping. All repair 
work on the Product by parties not explicitly authorized by the Company will void any and 
all warranties.

4. 	The information in this Manual is furnished strictly for informational purposes and is 
subject to change without notice. Cardo assumes no liability or responsibility for any errors 
or inaccuracies that may appear in the Manual or Quick Start Guide. 

NOTE:   Look for appropriate displays to verify that you are being serviced by an Authorized 
Cardo Dealer or Service Center.  Cardo retains the right to amend and change its Products, 
manuals and specifications at any time without notice.

IMPORTANT:  Cardo assumes no responsibility for direct and consequential 
damages, harm, merchantability or loss of any kind, including those resulting 
from the use of non-Cardo components or products in conjunction with its 
Products, and specifically the use of third party charges or Bluetooth® devices. 

LIMITED WARRANTY
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FCC Notice 
This equipment complies with Part 15 of the FCC Rules. Operation is subject to the following 
two conditions: (1) this Product may not cause harmful interference, and (2) this Product must 
accept any interference received, including interference that may cause undesired operation. 
Warning: Changes or modifications to this unit not expressly approved by the party responsible 
for compliance could void the User’s authority to operate the equipment. Use only approved 
batteries and chargers. This equipment has been tested and found to comply with Part 15 of the 
FCC rules. These limits are designed to provide reasonable protection against harmful interference 
in a residential installation. This equipment generates and can radiate radio frequency energy, and if 
not installed and used in accordance with the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference will not occur in a particular 
installation. Your Product is designed to operate at the maximum strength allowed by the FCC. This 
means that your Product can communicate only over a certain distance subject on the location of 
the cell phone, base unit and Headset, your vehicle, the construction and layout of your home or 
office. Weather conditions can also affect performance.

FCC RF Radiation Exposure Statement:
This equipment complies with FCC radiation exposure limits set forth for an uncontrolled 
environment. End users must follow the specific operating instructions for satisfying RF 
exposure compliance. This transmitter must not be co-located or operating in conjunction 
with any other antenna or transmitter.

CAUTION: RISK OF EXPLOSION IF BATTERY IS REPLACED BY AN INCORRECT TYPE.  DISPOSE OF 
USED BATTERIES ACCORDING TO THE INSTRUCTIONS.

ALERTE : Risque d’explosion si la batterie est remplacée par un model qui ne convient pas. Il 
faut traiter les batteries usées selon les instructions.

NOTE: This equipment has been tested and found to comply with the limits for a Class B 
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. This 
equipment generates uses and can radiate radio frequency energy and, if not installed 
and used in accordance with the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference will not occur in 
a particular installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off and on, 
the user is encouraged to try to correct the interference by one or more of the following 
measures:
• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
• Connect the equipment into an outlet on a circuit different from that to which the receiver 

is connected.
• Consult the dealer or an experienced radio/ TV technician for help.

European CE Notice - Certification and Safety Approvals/ General Information
This Product is CE marked according to the provisions of the R & TTE Directive (99/5/EC).
Cardo Systems, Inc. declares that this Product is in compliance with the essential requirements and 
other relevant provisions of Directive 1999/5/EC. 
For further information please visit http://www.cardosystems.com.  Please note that this Product 
uses radio frequency bands not harmonized within the European Union (“EU”). Within the EU this 
Product is intended to be used in Austria, Belgium, Denmark, Finland, France, Germany, Greece, Ireland, 
Italy, Luxembourg, The Netherlands, Portugal, Spain, Sweden, The United Kingdom and within EFTA 
in Iceland, Norway and Switzerland. Users are not permitted to make changes or modify the Product 
in any way. Changes or modifications not expressly approved by Cardo will void the user’s authority to 
operate the equipment.  

Services:
In the USA and Canada, call toll-free: 1 800 488-0363 or 412 788-4533; 
International: +49 (89) 450 368 19.

Service is provided under limited warranty. Cardo Systems, Inc. will only accept Products returned 
in compliance with our Warranty Provisions and submitted with a Return Authorization Number 
issued by a Cardo authorized service department. The Company retains the right to return all 
shipments not in compliance with our Warranty Provisions.

Patent, Copyright, Trademark Information
U.S. and Worldwide Patent Pending; ©2003 Cardo Systems Inc.; Assembled in China. Bluetooth® 
is a trademark owned by Bluetooth® SIG, Inc.; scala rider®, communication in motion™ are 
trademarks owned by Cardo Systems, Inc. All rights reserved by Cardo Systems, Inc.  

State Law Right:
Some states do not allow the exclusion or limitation of incidental or consequential damages or 
limitations on how long an implied warranty lasts. Therefore depending on where you use the Product, 
certain of the above limitations or exclusions may not apply to you. This warranty gives you specific 
legal rights and you may be entitled to other rights, which vary from state to state.

Contact information:
Cardo Systems, Inc., 100 High Tower Blvd.,  Pittsburgh, PA 15205 (USA)        
www.cardosystems.com. 

Need more help?   
Please visit:  www. cardosystems.com

NOTICES


